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Work Experience  

Research Associate  
Administered University distance learning program.  Redesigned, developed content for, and updated 
department website.  Provided technical and pedagogical support to faculty and students.  
Developed, implemented, and maintained technical enhancements and learning tools for department, 
including blogs, wikis, and interactive chat.  Researched developments in e-learning.  
 
Security Sergeant  
Armed security guard, promoted to supervisor (sergeant) after three months.  Trained and supervised 
employees.  Maintained discipline and safety at high-security location. 

 
Internet Support Specialist  
Designed and taught classes, wrote documentation and technical manuals.  Administered user 
accounts on Apache server.  Updated University web site & responded to high traffic 
webmaster@georgetown.edu address.  Developed new methods and tools by researching products 
and presenting comparative data and analytical reports.     

 
Volunteer Server Administrator 
Created simple shell scripts for server maintenance.  Analyzed log files for web analytics and 
intrusion detection.  Created user accounts.  Installed and maintained blog system for multiple users.  

 
Technical Specialist 
Designed and implemented academic web sites and discussion boards.  Troubleshot, repaired, and 
installed computer hardware & software.  Developed and taught computing workshops.  Trained 
student workers. Wrote technical documentation.    
 
History and Mathematics Research Assistant 
Performed historical research into the mouse as a model organism and also current trends in 
mathematics.  Designed educational websites.  Created cross referenced filing system for thousands 
of documents.   

 
 
Skills  

Web  
Design, XHTML, CSS, familiarity with PHP  
2.0, blogs, wikis, podcasting, RSS, e-learning, streaming media, social networking, viral media 
Search implementation, search engine optimization  
Semantic web principles, validation 
Logs & analytics, web application security 
PhotoShop, Dreamweaver, content management (CMS)  
Some Apache & MySQL  

Computers  
Windows 98, 2000, XP; Mac OS X; Linux & UNIX, including shell  
Hardware repair & maintenance  
Some bash scripting  

General strengths  
Communication, logic, problem-solving, creative solutions, finding information, learning on the fly, 
design.  
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Education  

Sarah Lawrence College, BA, May 2001. Concentrations: Science, history of science.  
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